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INSTALLING PLASTIC CHAIN AND TRAVELING POWER CABLE

Step 1: Lay cable and chain in track. It will 
extend a little more than half way down the 
track.
Step 2: Take one side of the traveling cable 
and truck into the bottom channel in the middle 
of the track.

NOTE: The power cable will face in toward 
the metal channel.

Step 3: Feed the other side of the cable into 
the channel on the opposite side.

Note: Check every chain link. If unsnapped, 
the chain will not bend correctly.

Step 4: After laying the trailing cable and guide chain into the track 
channel, pull down on the cable to make sure there is no slack and it is 
straight under the left channel tight against the side.
Step : While holding the cable tight in place, use a 1/ 4"  driver to run 
the self drilling screw into the track utilizing one of the two holes in the 
guide chain mounting bracket. Two holes are provided in the mounting 
bracket in the event that one of the holes would happen to be directly 
over a splice between two pieces of track.
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INSTALLING THE POWER CORD

For AC Powered Lifts: Locate the power cable 
and plug into the side of the upper track cover. 
The green light should light up - indicating the 
unit is receiving power. If not, check the circuit 
breaker under the green light.

For DC Powered Lifts: The batteries need to be 
connected prior to the unit being installed. To do 
this, connect the negative wire (black wire) to 
the battery next to the motor on top of the unit.
The charger must be plugged into 115 VAC 
grounded outlet, and left plugged in all the time 
for the batteries to properly charge. The Owners 
Manual has a page that describes the lights that 
show on the charger.

INSTALLING THE LOWER LIMIT CAM

Step 1: The upper and lower limit cams are safety devices 
that automatically stop the unit at each landing. They are 
on opposite sides of the track to hold the unit in place 
during shipping.
Step 2: Locate the lower limit cam (on the track under 
the unit) and move to the bottom of the track - butting it 
against the bottom track cover and tighten into place.

NOTE: Before the upper limit cam can be moved to its 
proper position, the seat will have to be attached to 
the unit chassis.

Caution!
Do not ride.Track brackets are not yet completely anchored.

AC Plug

DC Plug

Call / Send 
plugs

Call / Send 
plugs

AC Powered Header

DC Powered Header
Green light not supplied on 

DC powered lifts
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INSTALLING THE SEAT

STEP 1: Open the seat box and remove the seat and two call 
controls from the box. Set the call controls aside.
STEP 2: Remove the four screws from the top of the unit. Set the 
screws / washers aside.

STEP 3: Set seat on top of unit chassis. Tip seat sideways 
and locate seat control wire. Plug into the unit seat control 
wire. Plugs can only go together one way.
STEP 4: Lower the seat to the unit chassis. Screw in place 
with four screws and lock washers previously set aside. Pull 
up on swivel arm to rotate the seat to gain access to all 4 
holes.
STEP 5: If the seat is not level, then you will need to adjust 
the seat leveling.
STEP 6: There are 4 hex head screws that hold the seat level. 
There are two on the footrest side of the chassis, and two on 
the back side. Loosen all four a couple of turns (they cannot 
be taken out).
STEP 7: Firmly level the seat by pushing up on one arm and 
down on the other arm, until the seat is level.
STEP 8: Re-tighten the 4 hex head screws.

NOTE: While these screws are primarily used to adjust the
level of the seat, they also serve to loosen the chassis so 
it realigns itself when needed.
The unit is designed so it will not run unless the seat
is facing forward and the swivel lock is in place.

Caution!
Be careful not to drop screws / washers into unit while removing.
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INSTALLING THE UPPER LIMIT CAM

STEP 1: To install the upper limit cam, run the lift down about 
1 foot by using the control on the armrest.
STEP 2: Locate the upper limit cam and move to the top of 
the track - position it approximately ½" from top track cover 
and tighten into place.
STEP 3: Final Limit Switch Actuator In the event that the 
lift over travels or is moved up past the normal upper stop 
position, the lift will push the final limit actuator up into the 
final limit switch disabling the unit. In order to return the lift 
to operation, you must manually hand crank the lift down the track a few inches, and then 
slide the final limit actuator down approximately one inch by tapping on it.

INSTALLING THE CALL CONTROLS

STEP 1: Finish routing the call control wire into the upper 
track channel on the wall side of the track. Plug into one of 
the two call control connectors.
STEP 2: Plug in the upper call control box to a call control 
connector.
STEP 3: Plug in the lower call control box to the call 
control connector at the bottom of the track.

NOTE: Call controls can be mounted to the
floor so they can be operated by your foot,
or placed on the wall and operated by hand.
Run the unit down to a few inches past the
lowest track splice.

Lower call control box

Upper call control box
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COMPLETING TRACK INSTALLATION

STEP 1: The unit should be parked in the middle of the track to 
evenly distribute its weight.
STEP 2: To complete the track installation, tighten each of the 
brackets - making sure they are tight to the stairs.
STEP 3: Press down on the track at each bracket and tighten 
the track bracket bolts to further anchor the track and minimize 
any flex.

FINAL CHECKS

STEP 1: Read the Owner’s Manual before riding the lift or allowing 
anyone else to ride the unit. 
STEP 2: Test unit controls located on the chair arm - run unit a short 
distance down and up.
STEP 3: Test operation of upper and lower call controls.
STEP 4: Check footrest safety.
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